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AKkita symposium and Tokyo forum
Web application to help prevent telephone fraud against the elderly
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We created a web application that elderly people could use to determine whether they equipped to resist the telephone scams that are rampant in
Japan with a growing number of victims. This application was developed through our project Research and Development of a Flexible
Community Cooperation Model Preventing the Elderly from Becoming Involved in Fraud Cases, which was begun in 2017 as a formal project
within the larger initiative Creating a Safe and Secure Living Environment in the Changing Public and Private Spheres begin conducted by the
Research Institute of Science and Technology for Society (RISTEX), a subdivision of the Japan Science and Technology Agency (JST). We held a
symposium in Akita on July 28 and a forum in Tokyo on November 6 to discuss measures that an effectively fight fraud. We were able to discuss
our new approach to combat fraud with our application and our future plans at the two meetings. This article reports our interviews of the

participants on the two events, and they helped us understand the effectiveness of our work.
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