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DX has attracted attention nationwide, and various industries have been improving their operations through digitization. DX refers to digital
transformation, implying not just digitalization but a significant change that creates new value through digitalization. Since DX has dramatically
improved the operations of public companies, it is expected to significantly improve the operations of universities. Various improvements are
expected in university operation, such as automated responses to inquiries by Al chatbots and tasks by robotic process automation. Although we
often see proposals for administrative work improvements, discussions about its improvements in the various miscellaneous tasks that arise in
laboratories are limited. Therefore, we examined how to handle them efficiently using information communication technology in laboratory
management. Our study reports the results of preparing the information communication technology environment and using it to reduce the burden

of laboratory management.
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